
The most meaningful part of working here has been the incredible level of support that exists
not only for our clients but also for employees.
As a Residential Program Manager, I have the opportunity to work closely with our clients, staff,
administration, and leadership team every day. What stands out most to me is that I never feel
like I am facing challenges alone. The support I receive from our Director and Administrative
team has been invaluable. They are approachable, responsive, and genuinely invested in helping
both employees and clients succeed. Whether it's navigating a difficult situation, developing new
skills, or finding solutions to better support the people we serve, there is always guidance and
encouragement available.

What I appreciate most about our organization is its commitment to a true "clients first"
philosophy. Decisions are consistently made with the clients' well-being, dignity, and quality of
life at the forefront. When a client has a need, concern, or goal, the team works together to
ensure they receive the support necessary to thrive. I've seen leadership step in personally,
advocate for additional resources, and collaborate across departments to create positive
outcomes for the individuals we serve.

The teamwork throughout the organization is something special. Staff, management, and
leadership share a common purpose and genuinely care about making a difference in the lives
of our clients. That culture of collaboration, support, and compassion makes this more than just
a workplace. It is a place where people are encouraged to grow professionally while making a
meaningful impact every day.

Knowing that our work directly improves the lives of the individuals we support, while also being
backed by a leadership team that values and supports its employees, is what makes working
here so rewarding.  I am honored, grateful, and cherished that I work with Ability Inclusion
Services.
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